
Do you or someone you know have trouble hearing on the         

telephone? With CaptionCall you can understand every word of 

every phone call. Its large, easy-to-read screen quickly displays    

written captions of what your callers say. That means you can get 

more from your conversations...and from life. 

 

If you think that you might benefit from CaptionCall, please contact 

us. We have one on display in our waiting room for you to check 

out. Also, we can help you with your application form. This is a 

completely Free device and service for those with certified 

hearing loss. If you would like more information, please let us 

know. 

 

 

 

CaptionCall 

COMING EVENTS 

November 

Customer Appreciation  

Month 

Fall 2016   

Sound News 

 

 

 

Technology  Update 

 UPGRADES: If it has been a 

while since your last firmware up-

grade, please let us check to see if 

you qualify for this. The upgrade is 

free and usually takes about 15 

minutes to complete. 

 

 MiniPocket Remote Control: 

Siemens recently introduced a 

new, tiny remote control that 

attaches to your key ring. It is 

compatible with most of the   

latest Siemens/Signia hearing 

systems and easily lets you   

control volume and program 

changes. 

 

Three Hearing Instrument Specialists are here to serve you:  

Ray Conn, Chris Conn BC-HIS, and Mary Jane Conn 

 

For Sound Care 

December 

Fall Open House 

November 7-12 

 Free hearing consultations &  

      in-office demonstrations! 

 Learn about the latest developments in  

      hearing technology! 

 While you’re with us, enjoy free refreshments 
and a hearing aid cleaning & checkup! 

 Save $500 on any new pair of hearing aids! 

           (no other offers apply) 

Don’t forget we can accept your Flex Spending   

payment if you need to use your account before 

the end of the year. 

 $500.00 Off Any New Pair of Hearing Aids! 

(no other offers apply) 

 $25.00 Off Factory Repair! 

 $10.00 Off Custom Earmold! 

 Buy 1 Carton of Batteries (10 packs) and      

Get 2 Packs FREE! 

Give the gift of 

better hearing 

this Christmas!  

Gift certificates 

are available 

now! 

Check out our new mobile 

friendly website for easier  

navigation from  

your smart phone or tablet. 

www.con
nhearing.

com 

 



 Remember, each time you remove your custom hearing aid, earmold or dome, you should 

wipe it off with a soft, dry cloth to remove ear wax. You can also add Clean Aid cleaning   

solution to the cloth to help sanitize the earpiece. 

 

 It’s a great idea to keep a couple of extra batteries with you at all times. Check out the    

keychain Battery Caddie. 

 

 For custom hearing aid and earmold users, try the Deluxe Vent Cleaning Tool to keep your 

air vents clean and open. 

 

QUICK TIPS 

Conn Hearing Aid Center, LLC 

1516 Spring Street  
 Jeffersonville IN 47130 

Address Service Requested 

FOR CUSTOMER SERVICE: 

Phone:  812.282.3676 or Toll Free: 800.266.1282 

Write us: Conn Hearing Aid Center • 1516 Spring Street • Jeffersonville IN 47130 

Email: info@connhearing.com 

Visit our website:  www.connhearing.com 

Like us on Facebook.  Also, follow us on Twitter, Instagram and YouTube 


